. Engaging an employment agency to hire a migrant domestic worker in Hong Kong can involve many 'hidden
H I d d e n costs' to both the employer and employee. Here are the most common problems you should look out for
and tips on how to avoid them.

Costs

Fees

g™

No Service
Agreement

Overcharging commission
to job seekers

Licensing

Unlicensed operation Poor follow-up

Misleading information

> Philippines:

Not accredited
Indonesia:

Poor matching Services

o . .
!}clemlsed receipts

¢  Hong Kong:

EMPLOYMENT
AGENCY

\'I

B ' = Tips to avoid unprofessional agencies when
, \ L d L L d
o hiring a domestic worker:

// Pre_hiring ¢ Standard services fees that employers / During hiring /Post_hiring

need to pay are:

) Hong Kong Medical Conll e Ensure the agency understands your e Ensure your domestic worker has a
* Check the recruitment agency Immigration } examination or}:Zate living situation and needs. contract in a language that they can
is licensed. visa fee understand.
) i ) e Ensure the agency provides a standard
* The list of licensed recruitment service agreement. * Ensure your worker has their own
agencies can be found here: * For first-time hires, break, and terminated identity documents.
www.eaa.labour.gov.hk/en/ contracts, standard fees are: * Ensure the agency takes you through
search.html the employment contract that will be * Ask your domestic worker how much
(et | PELELETe - Mandatory insurance in home country signed with the domestic worker. the agency charged them, were they
* The list of a - e iven receipts, and are the fees and . c
accredited agencies can be Flight from home country * Ensure the agency arranges an T e e[t o Confiscation of personal
found here: - Partner agency fee in home country interview with the domestic worker documents
polo-hongkong.com/search_ - Travel allowance of HKD100 ahead of signing the contract. e Ask your domestic worker if the agency
agency_hk.php K th it h hani informed them about the nature of
i e Ask what the agency charges to the e agency It It has a mechanism the job, the living and working
* Make sure the agency provides worker. L) L LG LI L arrangements and number of
Al miel)eam S e o * Ensure the agency provides an household members.
expenses they will charge you. * Agencies in Hong Kong are allowed to P ;
itemised receipt.

charge up to 10% of the first-month’s
salary.




